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An explanation of your invoice
General:
The purpose of page 1 of the invoice is to provide you with a quick overview of the main contents of your annual statement of 
account. Specifically, these elements are: the settlement period, the invoice amount, payments received, and consumption for the 
previous year and for this year.
On page 2 you can see the amounts and due dates of your future payments on account.
If you wish to have additional information, you can understand how the invoice amount was calculated based on the wealth of ac-
count data. On the following pages you have a sector-based proof of accounting (electricity, natural gas or water) available to you.
This provides you with all of the relevant data you need. The proof of accounting itself is broken down into the segments assessing
consumption and detailing the amounts involved.
At the end of your invoice we summarise all of the product-specific information important for you, along with additional useful notices
under ‘Current Service Information’ [Aktuellen Serviceinformationen].
And to help you measure your own power consumption alongside average consumption figures for comparable households, we 
furnish a comparison table along with your annual accounting.

Annual statement of account, page 1 (overview)

Settlement period
This is the total time period over which your annual accounting
extends. The beginning and end dates are identical with the old
and new meter-reading dates you can find in the technical por-
tion of the proof of accounting.

Customer no.
The customer no. is the most important identification feature. We
can process your enquiries more quickly if you provide it during
calls and in correspondence. If it is not included with your remit-
tance, or if it is wrong, we cannot properly assign your payment
and settle your account. The consequences can be measures
taken at your expense, and in extreme cases it can result in a
discontinuation of the power supply. 
Our request to you: Please always provide the correct and
complete customer no. when calling and in correspondence,
but along with your remittances as well.

Invoice information
The most important invoice results are presented here. At a
glance, you can see what types of energy we provide you with
(electricity, natural gas or water). In the line marked ‘Invoice
Amount’ [Rechnungsbetrag] you can see at the far right what
charges your energy consumption has caused. The amount you
have already paid by way of advance payments (payments made
for energy consumption) will be offset against this amount. The
result is an amount due and payable to us, or a positive balance
in your favour. Final posting date: This is the date on which we
posted the last payment received from you. This way, you can ascertain whether we have been able to take your last payment into
account or not.

Abschlags-Kurzinformation   
Here, you can see the amount of your future monthly advance payment.

Posting and payment information
If you pay the invoice and advance-payment amounts via bank transfer, this is where we remind you – once – that we expect 
receipt of the amounts due us by no later than the due dates shown here. If you have provided us with a direct-debit mandate (this
is already the case for approx. 80 percent of our customers), we inform you here of the bank and account from which the invoice
or advance-payment amount will be debited on the due date. For reasons of data protection, only the last four digits of the 

…

www.mainova.de

03
.2

01
1 

· p
ag

e 
1

1

2

3

4

5

1

2

3

4

5

Annual statement of account, page 1 (overview)
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account no. are shown here. Please review this information. You have two weeks from receipt of the invoice in which to have these
data corrected. Naturally, we promptly refund any amounts due to you to your account – or, if we have no account information for
you, this is where we request you to provide us with an account to which the money can be transferred.  

Annual statement of account, page 2 (future advance payments):

Advance-payment information
This is where we inform you about the structure and amount of
the new monthly advance-payment amounts, and about their
precise due dates. The new advance-payment amounts are set
based on the annual consumption shown in the current annual
statement of account, taking into account current (and in some
cases planned) product prices.
Note: The next annual reading of the meters takes place approx.
2 weeks following the last due date shown here. The next in-
voice is issued approx. 4 weeks after this date. 

Annual statement of account, page 3 ff. 
(proof of accounting):

Reporting point
The reporting point is an unambiguous identification point that
must be specified in every statement of account. It represents
the unmistakable measuring point for energy supply to this point
of consumption.

Determination of consumption
Here you will find all of the data required to determine consump-
tion for the time period in question: the energy type, the pro-
ducts you have selected, and the number of the meter, reading
dates and reading values (‘old’ [alt] and ‘new’ [neu]) along with
the resulting consumption. This is also where you can check to
see whether the meter readings have been read or estimated, or
if your own reading has been taken into account.
If you have selected a rate containing different pricing levels (e.g.
a day and night rate), these are shown separately.
In some cases the difference in meter levels still needs to be
converted in the accounting unit. This is the case with gas, for
instance, as the gas meter shows cubic metres (m3), although
we are required by law to invoice this quantity in kilowatt hours
(kWh).
This section concludes, though, by showing the consumption
amount used in the following section – ‘Detailed Charges’ [Be-
tragsermittlung] – as the basis for calculating the invoice
amount; this amount is transferred over to the 1st page of the in-
voice (overview

Conversion to kWh – natural gas
As already indicated in the above section, the amount of natural
gas consumed shown in cubic metres (m³) on the meter must be
converted to the accounting unit of the kilowatt hour (kWh). This
conversion is performed by multiplying the amount of m³ shown
on the meter by the calorific value (energy content in the gas)
and the state coefficient (pressure and temperature) of the gas
delivered. The result is the total consumption by the accounting
unit in kWh. For a more detailed explanation of this conversion,
you are kindly requested to consult our notes on the natural gas
invoice.
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Detailed charges
Here, the consumption values determined in the consumption
section are assigned to their applicable price or time zones (e.g.
in the case of changes in price or tax rate) and multiplied by the
respective prices that apply.
The annual prices, e.g. service or clearing prices, are converted
on a daily basis for the respective settlement periods and for
each sector the net, VAT and gross totals transferred to the 1st
page of the invoice (overview).
   
Current service information 
On this page, we provide you with useful notes and information.
On these pages, among other things, we present the breakdown
of the electricity mix as required by law (electricity-labelling 
requirement), the level of water hardness in your home, and the location and opening hours of the Mainova ServiceCenter.

Your current power consumption in comparison
For orientation purposes, we help our customers evaluate their personal power consumption in comparison to the amounts con-
sumed by average households of comparable size. Based on the number of people living in the customer’s household, the custo-
mer can evaluate his or her current consumption as economical, average or high and, in the event, can take steps to generate
energy-saving potentials.
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Annual statement of account, page 3 ff. (proof of accounting):
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Annual statement of account, page 6 (current service information) Page 7 (your current power consumption in comparison)
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